Stefan Yasin

CUSTOMER SUCCESS & TECHNICAL SUPPORT | Al & MARKETING AUTOMATION | WEB & E-
COMMERCE | REAL ESTATE

Hamilton, Ontario | StefanYasin@gmail.com | (416) 735-1899 | linkedin.com/in/stefanyasin | github.com/stefanyasin

Versatile technical professional who bridges Al, customer success, marketing automation, and web technologies.
Over a decade of hands-on experience managing customer relationships, building automated workflows, creating
content, and driving measurable results across technology, real estate, and marketing environments. Comfortable
translating between technical teams and clients, working independently or leading small teams, and learning new
tools quickly. Seeking a customer-facing technical, marketing, or operations role where AI fluency, clear
communication, and the ability to build systems that generate real business outcomes are valued.

CORE SKILLS

Customer Success & Support: Escalation AT & Automation: Local LLM deployment, prompt
management, SLA delivery, trusted technical advisor, de- engineering, Al content generation, workflow automation
escalation, customer training, QBRs, account management (n8n, Make, Zapier), ChatGPT, Claude, Midjourney
Marketing & Growth: Lead generation, social media Web & E-Commerce: HTML, CSS, JavaScript, Python,
management (Instagram, TikTok, Facebook, LinkedIn, responsive web development, SEO, Core Web Vitals,
YouTube), KPI tracking, 90% client retention, campaign Cloudflare, Airtable, Printify, Amazon, API integration
management

IT & Infrastructure: Windows, Windows Server, Linux, Real Estate & Financial: Licensed agent and mortgage
VMware ESXi, networking (TCP/IP, VLANSs, VPNs, Cisco, professional, MLS, buyer/seller funnels, luxury

Juniper), cloud (Azure, AWS, GCP) positioning, transaction management, Filogix

PROFESSIONAL EXPERIENCE

Technical Operations & Infrastructure Lead | Innovopak Inc., Mississauga FULL-TIME
Sep 2023 — Jun 2025

e Led IT, networking, and building management system operations independently while managing a team of 6, owning
end-to-end service delivery across multiple manufacturing sites.

¢ Cut incident response times from hours to minutes by building integrated monitoring and prioritized notification

systems.

¢ Managed customer service requests, escalations, and technical changes including cloud releases and reconfigurations,
coordinating cross-functionally with engineering and product teams.

¢ Oversaw capital equipment purchasing from $100K to $1M and supported Six Sigma and ISO certification.

Marketing Consultant | Exclaim Digital Media Inc., Mississauga SELF-EMPLOYED Mar 2012 — Feb 2023

e Maintained 90% annual client retention over 11 years, managing concurrent portfolios and exceeding targets.

¢ Ran cross-platform B2C and B2B campaigns generating 50M+ online views with strong engagement across Instagram,
Facebook, LinkedIn, and YouTube.

e Built and sold Al-powered e-commerce automation systems using Airtable, ChatGPT, Midjourney, Printify, Amazon,
and Cloudflare. Products flow from idea to SEO-optimized listing and sale without manual intervention.



Marketing Manager | Penquin Group of Canada Inc., Mississauga FULL-TIME Feb 2016 — Nov 2022

o Achieved 250+ marketing goals and secured 30+ new clients including multi-million dollar companies.
o Generated 3,000+ leads through trade show marketing and built KPIs to measure and improve performance.

o Worked cross-functionally with sales, product, and finance to build customer retention strategies.

Real Estate Agent | One Percent Realty, Thornhill SeELF-EMPLOYED Aug 2021 — May 2024

o Represented buyers and sellers across residential transactions, managing the full client lifecycle.

¢ Created listing marketing materials, coordinated photography, ran open houses, and built pipeline through
relationship-based lead generation.

Mortgage Agent | Centum Total Mortgage Services Inc., Oakville SELF-EMPLOYED Jan 2016 — Jan 2023

o Closed an average of $15M per year in residential mortgages while managing full documentation in a regulated
environment.

o Built pipeline through lead generation and self-built websites.

Technical Support Specialist & Apple Genius | Apple Inc., Mississauga FULL-TIME 2014

e Provided front-line customer-facing hardware and software support, diagnosing issues across a busy retail floor.

o De-escalated frustrated customers and explained technical concepts in plain language. Earned Apple Developer
certification (maintained 10+ years).
Technical Advisor | Innovopak Inc., Mississauga FULL-TIME Jan 2015 — Sep 2016

e Drove 200% production efficiency increase through automation and process improvements.

¢ Delivered technical product training to internal and external customers and built QA policies and SOPs.

Project Manager, Media & Creative | TheLabsPhoto, Greater Toronto Area CONTRACT
Mar 2008 — Mar 2012

e Operated cameras, drones, 360 and Matterport for real estate, marketing, and event coverage.

e Managed pre-production, editing, and post-production for video and photography projects.

EDUCATION

Bachelor of Business Administration, Marketing (minor in Law), Sheridan College 2014

Entrepreneurial Scholarship; Marketing awards; Marketing Council and Community Events member.

CERTIFICATIONS

Apple Developer (10+ years, in good standing) Six Sigma / ISO / WHMIS 2015

Real Estate Agent License (2016-2024) Mortgage Agent License (2016-2023)

CompTIA A+ (completing) CompTIA Security+ (completing)

Cisco CCNA (completing) Microsoft Azure AZ-900, AI-900, DP-900 (completing)

Adobe certified (completing) First Aid, Forklift, OSHA



